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Concluded between   

1. Data of the Subscriber 

Company name of the Subscriber:   […] 

Registered seat of the Subscriber:    […] 

Location of the Subscriber's access point:   […] 

Invoicing address, bank account number of the Subscriber:   […] 

Company registation number of the Subscriber:   […] 

Contact person at the Subscriber:     […] 

2. Data of the Service Provider 

2.1 Name, registered seat and postal address of the Service Provider  

Company name of the Service Provider:  Nokia Solutions and Networks TraffiCOM Kft. 

Registered seat of the Service Provider:  1083 Budapest, Bókay János u. 36-42. 

Postal address of the Service Provider:   1083 Budapest, Bókay János u. 36-42. 

Company registration number of the  

Service Provider:     01-09-567072  

2.2 Availability of the Service Provider's customer service: 

Domestic access: 

Telephone:     (06-40) 200-739 

E-mail:      ugyfelszolgalat@trafficom.hu 

Telefax:     (06-1) 455-7185 

Postal address:     1083 Budapest, Bókay János u. 36-42. 

International access: 

Telephone:     (+36-1) 455-7198 

E-mail:      helpdesk@trafficom.hu 

Fax:      (+ 36-1) 455-7185 

Postal address:     Bókay János u. 36-42. H-1083 Budapest, Hungary 

Service hours of the customer service: 24 hours a day all year round 

2.3 Internet home page address of the Service Provider: 

http://www.trafficom.hu 

 

 

http://www.trafficom.hu/
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3. Subscribed service(s) subject to the Contract:  

Provision of broadband services 

3.1 Definition of the service access points 

1. Delivery point particulars: 

Address: 

………………………city, …………district, ………………………….street/road/square, 

………number, ……….floor, ………..door, ……………disposition: 

GPS co-ordinates: 

Longitude: ………………….. Latitude: ………………….. 

2. Delivery point particulars: 

Address: 

………………………city, …………district, ………………………….street/road/square, 

………number, ……….floor, ………..door, ……………disposition: 

GPS co-ordinates: 

Longitude: ………………….. Latitude: ………………….. 

3.2 Requested bandwidth  

5-5 Mbit/s   

10-10 Mbit/s   

50-50 Mbit/s   

100-100 Mbit/s   

250-250 Mbit/s   

500-500 Mbit/s   

750-750 Mbit/s   

1000-1000 Mbit/s   
 

3.3 Interface of service access 

1. At service access point No. 1: 

2. At service access point No. 2: 

3.4 Service ID 

 

3.5 Is two-way access required? 

yes/no 

4. Availability of the Service:  

4.1 ………. % annually 
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4.2 Measurement method of service availability:  

Measurement of service availability shall be carried out in accordance with the provisions of article 4 of 

the GTC. 

5. Performance deadline, deadline for commencement of the Services:  […] 

6. Suspensions, limitations: 

The terms and conditions of suspensions and limitations are set forth in articles 5 and 6 of the GTC. 

7. Fees, invoicing, damages, penalty:  

7.1 One-off fee: 

7.2 Monthly fee: 

The terms and conditions of the fees, invoicing, damages, and the penalty are set forth in article 8 of the 

GTC.  

8. The term of the Contract calculated as from the commencement date of th  Service:  

9. Availability of the General Terms of Contract: 

At the customer service and at the following internet address: http://www.trafficom.hu 

10. Entry into force of the Contract, its duration and termination:  

As set forth in article 10 of the GTC. 

11. Handling and security of data:  

As set forth in article 12 of the GTC 

12. Relevant documents and their prevalence:  

According to article 17 of the GTC 

To issues not provided for in the present Contract the provisions of the General Terms of Contract as 

signed by the Parties on […] shall apply.  

By signing the present agreement the Subscriber expressly declare, that it has read, understood 

and accepted as binding the GTC. In addition, the Subscriber declares that it expressly accept 

terms and conditions of the GTC deviating from No. 2/2015. (III.30.) NMHH Ministerial Decree 

on the detailed regulations concerning subscription contracts in electronic telecommunication. 

The present Contract was executed in 2 (two) original copies, 1 (one) of which belonging to the  

Subscriber and 1 (one) to the Service Provider. 

 

Budapest,  

 

………………………………..  …………………………….. 

                         Subscriber                                            Service Provider   

http://www.trafficom.hu/

